Email notification PO Outstanding

Case: Scheduled Delivery date has been exceeded

Start : January 2020
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Issue from PO Outstanding

Which Suppliers should be concerned

2 Buyer set Delivery date in PO does not

I s o5 ouppliers failed to delivery within the

match with actual Delivery. .’:( given timeline and did not inform Buyer
to edit Delivery Date.

Suppliers accepted PO without checking

?. delivery Date and failed to delivery within

the given timeline.

]
[

- Supplier changed responder
® L resulting in missed the Mail

notification.
Suppliers do not reject PO in case

of fail to delivery Goods/Service.

G
il

2 Suppliers do not accept PO on
the system.

S

?Z Buyers/BU do not record ~
GR on the system. !

Supplier does not place invoice.

s
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Resulting in System Improvement for
Edit PO Delivery Date Notification & PO Outstanding Notification

Let's see which case system will notify us.

Objective

¢ System validate PO which Requester and Purchaser do not take action once received Mail notification about PO
outstanding then system will Auto Close PO outstanding.

® Requester/ Purchaser can change Delivery date in PO to Actual Delivery Date (Suppliers must click “Agree”).

® Mail notify Purchaser or Supplier once Delivery date has been changed.

® To be able to gather Delivery data and timing of each suppliers to do Delivery Evaluation.

... - -
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Mail notification for Auto Close PO outstanding

once Delivery exceed scheduled Delivery date.

®* System validate PO which exceed delivery schedule, will notify buyer to take action. (According to case Edit Delivery

date and Close PO outstanding)
® Buyer can request to close PO outstanding in case “no GR needed”. (Suppliers must click “Agree”)
® Buyer can change PO Delivery Date. (Suppliers must click “Agree”)

® System will send Mail notify to whom concerns (In case of “No Action”, system will auto close PO to return Budget to

Pool Fund Centre)

® Incase of “OPEX” (PO with Budget within Fiscal year) Before fiscal year end, System will send Mail notify to Buyer with

PO which has no record of Goods Received, Alert Buyer to take action before system Auto Close PO outstanding.

;
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No Action taken Impact case

No Action taken after Mail

No Mail Condition System operate according to Mail Notify .
Notify
User Edit Delivery Date to Actual Delivery
System will send Mail notify to Requester and System will Auto close PO and
1 Or record GR in case “Goods/Service” has been
Purchaser for “Auto Close PO Outstanding” return Budget to Pool Fund Centre
Delivered.
User Edit Delivery Date to Actual Delivery
System will send Mail Re-notify Requester and System will Auto close PO and
2 Or record GR in case “Goods/Service” has been
Purchaser (Remind once every day for 3 days) return Budget to Pool Fund Centre
Delivered.

System will send Mail (AM) notify Requester, [User Edit Delivery Date to Actual Delivery
System will Auto close PO and

3 Supplier and Purchaser about PO will be “Auto|Or record GR in case “Goods/Service” has been
return Budget to Pool Fund Centre

Close PO Outstanding” within Today. Delivered.

... - -




Workflow PO Outstanding

Case: Exceed Delivery

Schedule 9 Need GR

Case: Exceed Delivery

Schedule 9 No Need GR

8
Case: Exceed Delivery

Schedule 9 No Action Taken

)
i

User

Edit Delivery
Date and add
comment

~

User

Close PO and
add comment

2nd Mail

Notification

Aad
Supplier

Verify and
Approve

o
el

Purchaser

Verify and
Approve

Auto Close PO

P
) -

Purchaser Supplier
Verify and Supplier Agree
Approve Change Delivery
(Show edit log) date

Mail notification
User/supplier/
purchaser
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SAP4

Update Delivery
Date

Close PO

Auto Close
PO
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To Improve Efficiency & “HOW” we can contribute to improve.

1. Suppliers checking delivery Date before “Accept PO” 4. Supplier must inform Buyers/BU to record Goods
Receipts on the system once Goods/Service has been
delivered.

2. Suppliers must delivery Goods/Service according to 5. In case, “Failed to delivery” PO within Fiscal Year End,

Delivery timeline in PO. Supplier must inform Buyer to carry PO in order to use

following year.

3. Suppliers “Failed to delivery” within the given timeline 6. Supplier must pay attention to “Email Notification”.

must inform Buyer to edit Delivery Date.




PO Outstanding

How to

Supplier “Agree” to Change Delivery date.




Supplier Agree Change Delivery date

Login to “Supplier Web Work” =» Home "2 Select “Purchase Order’

©

WUSDIY

pantavanij

A HOME

eRFX

RFQ

Auction

Approve Vendor List

@ PROFILE

'\” Supplierwebwork

E BILLING & PAYMENT

| Purchase Order |

Bond & Insurance
Delivery Tracking
Delivery Amendment Alert
Goods Receipt Notification

B MANUAL & FAQ

E1Z English

w

User @ guq1 fauwasesAa | Organization @ ABC COMMUNICATIONS PCL,

&g% CONTACT US 8 LosouT

SUPPLY MANAGEMENT TOOLS

Buyer Management

Contract Management
Catalog Management

Invoice Management

Invoice Management (UAT)
Report

Sample Request Management
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Supplier Agree Change Delivery date

At “Search Order” tab, Supplier search “PO Number” from Email Notification.
At Icon: = * Agree Delivery Date” = Case: Awaiting Change Delivery date Request -> System will show only PO status “Accepted”

‘\” Supplier

A HOME @ PROFILE E BILLING & PAYMENT E MANUAL & FAQ g% CONTACT US @ Locout

User: a1 douidsesna | Organization: ABC COMMUNICATIONS PCL.

Mumber of orders Search order Manage CO/S0

Order status :: | All v | Receiving Status | All v

Date : Order created date v from :| X

Buyer :: AII ' Buyer account :: AII |

Crder number :: éf'_i_@_q__]_.o}_;ﬂ}_r'_s_ ISort by i :'__O{ﬂ'e_r_c_:_rg;t_eq—_ -_d"gt_e_ ' Order by ) Ascending '® Descanding m

Display 1-1 of 1 orders Page | 1 ~ of 1 pages

@ Accept Order 3 Frint Order
2] Buyer Buyer account Order number Ordecrlac‘::a ted Amount Status Received A t Received Status Action
1 True Move H Universzl TRUE CORPORATION PUBLIC 4601012479 01/12/2019 180.00 THE  Accepted 0.00 THE Mone € 4 ]
Communication Co., Ltd. (Head COMPANY LIMITED (GEN)
Office)
[ Accept Order &) Print Order

Page 1~ |of 1pages

;
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Supplier Agree Change Delivery date

Tab “Agree Delivery Date” -> System Show “Change Delivery Date Request” details. = Show Delivery Date change in each item.
- After Supplier review Request =>» Click “ ” > 4 System will send Mail notify Requester and next Approver.

*\”Supplier-.

A HOME & PROFILE B BILING & PAYMENT B manual & FAQ &84 CONTACT US @ roGour

User: gunen faudsegAa | Organization: ABC COMMUNICATIONS PCL.

Agree Update Delivery Date

A4 Back to order list

Order number :: 4601012479 RequestD - 19000211
Reguester :: Requisitioner 02 m

Telephone :: 02-689-4333
Fax :: 02-689-4000
E-mail :; nichapa.pha@pantavanij.com,pornpimon.tn@gmail,.com

Order created date :: 01/12/2019 18:35:12 Payment term :: V001
Bill t Ship to ::
0100
uFFW v Yyl Lt glnaiuda saviiiety $1da (@rdneuive)) True Move H Universal Communication Co., Ltd. (Head Office)
89 mvasialaE unlisas chuead Tu 18-19 ouuusfilen WIHAULAS LAEULRS AIA Capital Center Building, 18-19 th Fleor, 89 Ratchadaphisek Road, Dindaeng, Dindaeng,
0107536000081 nsavwN¥uiuAs, 10400 TH 0107536000081 Bangkok, 10310 TH
Telephone : +66(0)2848-1111 Telephone : +66(0)2848-1111
Fax : +56(0)2848-9598 Fax : +66{0)2848-9698
E-mail : epchox@pivnservice.com E-mail : epchox@ptvnservice.com
s“gﬂlli:‘;':a't Item description uoM Req“”;‘;dmde'i"e" Unit price Quantity Discount Amount
3 Epoom-)zzo] Ttem 3 - Test Reguest pooutstanding BG 16/12/2019 30/01/2020 5.00. 10.00 0.00 50.00 THE
OPEX-K

;



Template PO Outstanding - Email Notification to Supplier
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Mail Condition

Case Action Requester |Purchaser| Supplier |Period of notice
Close PO System will send Mail Notify “Close PO (Success/Fail)” Y N Y
(success)
System will send Mail Notify “Auto Close PO outstanding” Send 1 time (AM) Within
Y Y Y
Auto close PO |within Today Close PO day
System will send Mail Notify “Auto Close PO outstanding Y
Y Y
(Success/Fail)” (success)
System will send Mail Notify “Awaiting Change Delivery Date
N N Y
Request”
Change Delivery d
Date System will send Mail Re-Notify “Awaiting Change Delivery Date N \ y Continuous once a days
Request” for 7 Days.
System will send Mail Notify “Change Delivery Date (Success/Fail)” Y N Y

;



PO Outstanding — Close PO




B Wusdy
PO Outstanding - Close PO (Completed) / szuntlaludeiadnia

pant

u v Endunn viasiuad panfineed |
sruuBaludedia Tustuy ERP ks

o lud s 1 901008438

e _ Mail: PO Outstanding — Close PO (Completed)

| e e i whit ez (b0}
E 1 : P
- - = . _ _ .
D 2 :; o ¢ System will send Mail Notify “Supplier” When Close PO on ERP
0. | et pa atatancing 10 " L s
EIN= T O T (Completed)
R EERT ] widnumuuviamala sunsofasadouin g qﬂﬁ’.ﬁo 26E% 4333 wiz Sain
L i1 Fuw 8.30 - 1B.00 .

T Fuwd - A€ 8.30 - 17,30 1.
wuwdunatmeafiiudda @ Juwf- 2ind 7.00 - 23.00 u

DaLARATINTL
i Wl Sin

“Trus message wes automsbicaly gensrsted by Fareavemy Co.Lbd*
Dear Sirs, ACER COMPUTER Co., Lo, {Head Office}
P{ has boan closs pa all itamis successéully.

Buyer : True fo
Request Amount
PO Outstanding Detail

i

Work! at: i rhs
o cantact Cistomer Care at 0 2689

ut techn

or amad

| Mon - Fri 8,30 am - 6.00 m (GMT+7)

+ Mon - Fri 6,30 am - 5.30 g (GMT+7)
Suppiir Web Wark : Mon - Sun .00 am - 12,00 pm [GMT+7)

Sinceraly Yours,

Pantavanij Co.Ltd.




PO Outstanding — Auto Close PO




PO will be auta clased by the system later today / szuuaztlaTudedadeTud nulufuil

A mius-&mnmumﬂmmu
afas. uhl s sanaid fusn nen \d'ntu‘nqi\dlh\.na laazinmu:

nefa

T

8 |t pemistantng W B

13 po smaantg p )

HimeEE Fattps: il suppl 118 taliLogin
e R AU PRI R EAREL P B 1:.¢iuau1u 'mara'ﬁ-:“ 02689 4333 wha Jwim
fustamercace@ipantayant.com

i 'JJ"\'“aﬂﬁ' i\l\'\- ﬂl\‘ﬂ 0 1600 w,

an % =

.Ln:ha'wmm TTin 4 <w.

HALRAIA
sy vius iy 3R

attertica. .ryaL haven't dane  yet, Plagse fi
closed P2 an 10,00 pm

Drdar Mo ; $901008435

s
Heguest Amaunk 2

THE
PO Gutstanding Detad
s Dacigtion Gty it Prce Dcivery Date:
1 [ g o [
n [
u o
] m
u e

Lol

cal issule, plesse contact Customer Cars at 0 2589 4331 or emall

custamerae g partavanl.com
Br Care Man - Fri 3.3 n & uc e (GMT 7
affics Haur : an - m (G
Supplier visb Work CHan Sur 706 am 12 a6 g (GMT

WUuSsOuu

pant

Mail: PO will be “Auto close” by the system later today

¢  System will send Mail Notify (AM) “Supplier” This PO will be “Auto Closed”
=» Please respond “Agree” to the request.
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Auto Closed PO (Completed) / suuilnludedadaTnindnia pq n

Sy e avwod seuvAas (g s
suufaludrEadniugd dasmndnasmdadatudmun aaslsludes

R s . Mail: Auto Closed PO (Completed)

siuszduan dods Ariussuo dadeit e

Lemmuy ERF Ata

e wnsanlan i it

R o 1 B

®  System will send Mail Notify “Supplier” When “Auto Closed PO”

(Completed)

Case: All items are Closed on ERP

P

SR B P DR

Tuted - Wid 9,30 - 18.00
Fuwd - and .20 - 17,30
Tuifa - g et

.

vBUARIA TR
ABEN Fun A 4

s vaunted from system

comArcountrortalanin
ical IsruR, please cantact Cistamer Care at 0 2589 4333 or amal

Psass logn Lo “Supglisr Wied Work®
2F you have any questinn shout &

Customer Cara Mon - Fri B.30 am - .00 pm (G¥T=7)
ffice Hour - M - i B30 am - 5,30 pm (G
Supplier Web Wi Mon - Sun 7.00 am - 12,00 pm (EMT17)

Sinraraly ¥ous,
Pantavanl] Co. Led.




PO Outstanding - Change Delivery date




PO Outstanding - Request a new delivery date awaiting for your response / @nisaaagiss:a:3a1n1s908d sonsaaudu

@ pantavanij

"ampariaiiviziy s dimme s Sy
wEou viusnringds s ing nafuairtu (Flnening)
Tnemasearem s etn g dusTuine sarERantuini

i tudata | 4001006438
i ¢ 19000000

S e s Mail: PO Outstanding - Request for “Edit Delivery date”

s e awaiting for your response
= - ® PO Outstanding : Scheduled Delivery date has been “exceeded”

et o A et e e o ¢  System send Mail Notify to “Requester” =» “Need GR” "9 Request to “Edit
;nmn&::am-‘-. I
+ dwnd - And 8.30 - 18,00 W

;:nnﬂtz’.tmaﬂfux'ﬁh ::n: :?::.:?LJE:O”IJ.E }clo u, De“very Date” a Sme it

TauRRRTANLTL
usdn Wumidls e

o A SRS PR ST ¢  System will send Mail Notify to “Supplier” = © “Agree” to Awaiting
Dear Sirs, METRO SYSTEMS CORPORATION Office]
Thess i4-a new request Chaige delivery date your respunse and reguie your attention,

P response on “Edited PO Delivery Date”
gm N:JILL;?JE:K')EJé #OLOGIES (THAILAND] CQ., LTD.
e .

PO Outstanding Detadl

System will send Mail Notify to “Supplier” Once a days for 7 Days

= = = continuously until Supplier respond to the Request.

Fleass fogin ta "Supplier Web Wark” at: b k i
I you I‘ave il quﬂ—Jon a!cu techaical lssug, 9|easa contact Custamer C«ra at a 2550 1.33 or emal

+ Mon' - Fri 8.30 am - 6.00 pm [GMT+7)
uir § Mon - Fri 8.30.3m - 5.30 pm (GMT+7}

Supplier Web Work + Mo - Sun 7.00 aen - 12.00 pim {GMT 7}

Sincerely Yours,

Pantavanii Co., 1 td.
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PO Qutstanding - Change delivery date (Completed) / nsnauuiunariasediue suis pq n

Mail: PO Outstanding - Change delivery date

. E (Completed)
m ¢  System send Mail Notify to “Supplier” When “Change Delivery Date”
—— i ERP (Completed)

unf - a0t .30 - 15.00 w,
uni - and 8. 30,

sruriunsnmadiiunida
fia
N Ui San

aly yierveriated by Partiavari] i L
Swrs, ACER COMPUTER Co., Ltd. (Head Office)
70 has been change defivery o s successhlly.

P a-mmhwl)md

Mease login to "Supplier Web Work” S ACCNTTortEl L o]
If you have ary question about technical iscue, please contact Cugtomer Care at 0 2663

- Fri 8.30 am - §.00 pm [GMT+7}
104 Fri .30 am 530 pm (GMT 7]
1 Mo - Sun 7.00 3m - 12.00 pm (GMT=7)

Office Ho Jf




PO Qutstanding - Change delivery date (Incomplete} / msuaruiurardnaeduds ludnia

yawnau z 5850 THI
swnndvanmdeds duiwscusn dnmid e

s g | Fom

| bbb 1 3

At

& A Tle9 0 2689 4
Tpaikava)
Sl +duwd - and 830
aanhing 1 Huwd - and 8.30 - 17
sruusuwemaafiiudda | dund - artad 7.00 - 22,00 u,
CEILEEEER S

uRidu viusaiia Sl

Request Ho i
Supplier : HUANEL TECHNOL OGS
Buyes [ Trua Coparation PLC
Request Amaunt © 5,550 THE
PO Qutstanding Detail

gerersted by Pentaveng Co.Ltd
R C0., Ltd. (Head Cffica)
3te some Itams unspecessfilly,

ATLAND) 001, LTE.

[

ey

ot

k.comjAccruntPoeali agm

Pantavanij Co, Ltd.

Pplaase tantart Custamer Care at | 2689 4333 or amad

WUuSsOuu

pant

Mail: PO Outstanding - Change delivery date

(Incomplete)

System send Mail Notify to “Supplier” When “Change Delivery Date” in
ERP (Incomplete)
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Thank you




